Double Tree (by Hilton) San Jose
2050 Gateway Place
San Jose, CA 95110
(T) 408-453-4000
(F) 408-453-2898
http://DoubleTree.com 
800-222-tree

Airport Shuttle
Free hotel airport shuttle – phone is located at Luggage Pick up.  

The hotel is located about 5 minutes from the Airport.  The shuttle will drop you off at the main entrance under a marquee cover. The hotel is in a primary North-South orientation.

At the end of the description is information provided by the hotel – See ‘Additional Information’ 
Lobby Level (first floor) Guest Services, (2050) Lobby Lounge, Front Desk, Gift Shop, Spencer’s and Sprigs restaurants, swimming pool, meeting rooms, elevators, UPS and hotel catering/sales and guest rooms.

The residential areas are located in two towers.  The north tower has eight stories of guests rooms and the south tower has ten stories, the ninth and tenth floors are for ‘club’ guests (card access required).

With the exception of the lobby and the conference entrance, which are tiled, the rest of the floor covering of the hotel is carpeted.  

The entrance is a double (automatic) door entrance (east side of lobby).  As you enter (facing west), immediately to your right is the Gest Services desk.   Directly in front on the other (west) side of the lobby toward your right, directly across from the Guest Services desk is the 2050 Lobby Lounge.  To your front left is a ‘carpeted’ area with chairs for causal one-on-on meetings.  Between casual seating area and Lobby Lounge areas is a southwest path of travel that leads to lobby area of Club Max and on your right a set of descending stairs that goes to the Poolside Foyer.  

North End
Turn right and taking a straight line from the Guests Services desk will take you directly to the Front desk (on the west side of the lobby).   The lobby bar and registration desk (southwest to north east) are next to each other, however, the regular path of travel is in a north east direction, beginning at the north end of the Guests Services Desk (east side), and just past the front desk on the west side resumes a north path of travel.  At the north end of the ‘lobby’ area is the Gift Shop and a double set of double doors that will take you to one of the several parking lots surrounding all sides of the building.

The area on the east side of the lobby across from the Front Desk is a casual meeting area that is free wireless.  

At the north end of the lobby, at the double doors, the hallway turns left (west) and leads directly to the elevators.  The hallway is in actually a wheelchair ramp that has two level pads.  At the first level, immediately on your right (north) is a hallway that leads to first floor guests rooms (102 -135) with even numbers (102-132) on your right (East) and 115 – 135 on your left (west).  The area for 101-113 on your left is the Sales/Catering Office).

Continuing west down the hallway/ramp you will encounter the elevator lobby with the elevators directly in front of you.  

On your right (north) of the lobby is a double set of double doors that lead to a parking lot usually used by day conference visitors.  To the left (south) of the lobby is a hall (Poolside Foyer) that leads to meeting rooms on your right (west) side of hall (north to south – Monterey, Carmel, Santa Clara and San Jose).  At the end of the Poolside foyer are Men and Women restrooms.  

On the east side of the Poolside Foyer is the swimming pool on your left (east) with access via room key at door across from entrance to Monterey.  At the south end of the Poolside Foyer, across from the San Jose Meeting Room is a set of ascending step (southwest direction) that takes you to a ‘lobby’ area just outside of Club Max (south side of ‘lobby).  Club Max is open on Friday/Saturday night with entertainment, although there is a pool table open for guests.

On the north side of this lobby area is the back of Spencer’s Restaurant, but there is no entrance to Spencer’s from this area.

To the right (northeast) of the steps the path of travel takes you to the south end of the Lobby Lounge on your left and the carpeted casual seating area outside of Spencer’s (See next section “Turn left”) back to the main lobby area in front of the main doors.

The swimming pool is located between the Lobby bar and front desk (on the east side, the Poolside Foyer Meeting Rooms (on the west side) and the hallway/ramp from the Gift Shop to elevator lobby (north side).  

On the south side of the elevators is a hall way that goes west and stops at a double set of doors that leads to the back (west) parking lot.   On your right are restrooms.

There is a hallway (City Foyer) to your right (south) that leads to meeting rooms on the left side (east) of the hallway (from north to south – San Carlos, San Juan, San Martin, and San Simeon) that back to back or parallel to the meeting rooms across from the swimming pool.  There is a service hallway (on the south side) between the two sets of meeting rooms accessed from the east/west hallway at the south end of the elevators.


South End
The left (east) wall is mostly glass.  There are occasional chairs next to the wall.  From the front doors, turn left (south) is a path of travel that leads past Spencer’s Restaurant (immediately on your right, when the tile changes to carpet) and continues south past ‘Sprigs” restaurant (on right) and then turns to the southwest to the main conference center lobby.   “Sprig” restaurant is separated by an approximately 4 foot wall.  On your left the carpet will transition to tile only around the area of the main doors (from parking lot) to the conference center on your left..  On your right will be a circular set of stairs that go to the second floor of meeting rooms.  SDS will not be using the second floor meeting rooms at the south end.  

Just past the main door entrance on your left (tile around the door area) the hallway, path of travel turns left (south) into the Bayshore Foyer with the meeting rooms (north to south) Donner, Siskiyou, Cascade and Sierra on your right (west) side of the Bayshore Foyer.  At the south end of the Bayshore Foyer are double doors leading to the south parking area.

Next to and on the north side (to the right of) of the Donner meeting room are restrooms and elevator access to the second floor.  See description in Connections.

On the second floor by way of elevator in the Bayshore Foyer ( or at the top of the stairs there is access (inaccessible to wheelchairs) route to the north side of the hotel and terminates at the second floor at the elevator lobby.  The path of travel (not a straight line) has several areas for casual meetings. See ‘Connections’

Elevators
There is one set of elevators serving guests rooms.  They are located at the end of the hallway that leads east to west from the north end of the lobby (Gift Shop and exit doors to parking lot), the hallway turns left (west) and leads directly to the elevators.  The hallway is in actually a wheelchair ramp that has two level pads.  At the first level, immediately on your right (north) that leads to first floor guests rooms (102 -135) with even numbers (102-132) on your right (East) and 115 – 135 on your left (west).  The area for 101-113 on your left is the Sales/Catering Office).

Continuing west down the hallway/ramp you will encounter the elevator lobby with the elevators directly in front of you.  

There are four elevators and there is one ‘call button’ is located between the second and third cars.  The elevators do not have up/down bell notice indicators on the exterior, but rather have a voice indicator.   There is no interior sound indicator, however each floor is announced when the doors are opened.

The control panel of the elevator is from the top down

9 – 10
7 – 8
5 – 6
3 – 4
1 – 2
Open – Close
Alarm
Help    Card access to Floors 9-10

Hallways
As noted earlier there are two towers to the hotel.  For floors 3 through 10, the north tower (room numbers X02-X35) and the south tower (room numbers X41-X76) with the exception of the second floor.  Second floor described in the next section.

North Tower – as you exit the elevator (facing east) you travel forward in a straight line to the end of the short hallway.  You will pass an air exchange vent on your left side.  At the end of the hall you are at the south end of the North Tower hall. Room number X02 should be directly in front of you as even numbered rooms are on your right (east) and odd numbered rooms (there is no X01) are on you left (west) and there is, of course no X13 room.  The hallway is just over 6 feet wide and the doors are set back about 2 feet and the ‘separating wall’ occurs between every two rooms.  That is X03 and X05 are set back, then there is a extending wall and X07 and X09 are set back.  The Braille tags are on the wall adjacent to the doorknob (required) and at 60 inches.  To access the room, the key card must be inserted vertically above the door handle.

At the north end of the North Tower – last door on your right provides access to the emergency stairs, last door on your left, as well as ice machine and soda machine.  There are elevators in this lobby but they are for staff/employees.  The emergency stairs are a single switch back (down to a landing, turn and down to another landing) per floor.  At the ground/first floor, turn right (east) and there is an emergency exit door to the outside of the building.  You will be in the north parking lot.  The walkway, if you turn right (south) will take you to the double doors at the north end of the lobby – Gift Shop directly inside to your left, but in the event of an emergency, do not re-enter the building unless instructor to do so.

South Tower – to access the guests rooms in the South Tower as you exit the elevators turn right (south) and walk to the end of the short lobby.  Turn right (west) and walk to the end of the very short hall (the length of the elevator tower) and you will be near the north end of the South Tower.  Directly in front of you should be room X47.  If you turn right Rooms X45-X43 and X41 will be on your left (west), behind the back of elevator tower that is on you right (east).  If you turn left (south) even numbered rooms, beginning with X50 to X76 will be on your left (east) and X51 to X73 will be on your right (west).
At the south end of the South Tower, the last door on your right provides access to the emergency stairs, last door on your left, as well as ice machine and soda machine.  There are elevators in this lobby but they are for staff/employees.  The emergency stairs are a single switch back (down to a landing, turn and down to another landing) per floor.  At the ground floor there is a door on your left (west) that will take you to the south parking lot. The sidewalk, if you follow it to your left will take you back to the double doors at the south end of the Bayshore Foyer (Sierra/Cascade/Siskiyou/Donnor meeting rooms) but do not re-enter the building unless instructed to do so.

Guest Rooms
Guest rooms are either doubles with Queen bed or a single with a King.  The access card is a vertical insert.  The ‘lock’ is located directly above the door handle.  As you enter the room, to the side of the door that opens is the bathroom ‘hall’.  As you face the bathroom the closet, is on your left.   It has two mirrored sliding doors.   Extra blankets are on the top shelf.  The iron and ironing board are located on the wall furthest from the entrance to the bathroom.  

Bathroom
As you enter the bathroom the sink is located next to the common wall to the hallway.  Above the sink, on the wall closest to the door to the bathroom is a shelf with towels.  On the sink counter are plastic bottles of shampoo, conditioner.  Soap is in wrapped packages.  If you forget any items, from the front desk you can get complimentary items: comb, razor, toothbrush, deodorant, sewing kit, shower cap and toothpaste.

Just past the sink and counter is the toilet.  The flush mechanism is push buttons on the top of the reservoir tank.  There are two buttons supporting water conservation.  The button on the left is to flush the toilet for liquid waste and the button on the right is for solid waste.

Bathtub – 
There is a non-slip tub mat on the side of the bathtub.  It is recommended.
The water control is a single handle above the water spigot that turns counter-clockwise.  The shower control is lever located below the spigot.
The showerhead is a very reasonable height to accommodate a six-foot person.

The Room
There is a common wall between the bathroom and ‘sleeping’ area.  As you enter the ‘sleeping area’ the bed(s) will be parallel to the common wall.  If the room is a single, there is a nightstand on either side.  If a double room there will also be a night- stand between the two beds.  Lamps on the nightstands have a push toggle switch at the base.  There is a telephone on the center nightstand (double) and on the nightstand furthest from the common wall.

Directly across the room from the bed is an armoire (chest of drawers and shelves).  The lower half has drawers to put clothing and on door panel.  Inside the door panel is a sliding tray that has a coffee maker and supplies.  The top of the armoire has the flat screen television.

Next to or near the armoire is the desk.  The desk has a lamp (push toggle switch) and a telephone.   There are two power sources on the wall side of the desk

On the far wall, opposite the entrance and common wall is the ‘outside’ wall is a glass wall and sliding glass door that lead to a very small balcony (~12-15 inches deep).  Beside the standard flip lever ‘lock’, above the handle is a cotter-pin lock that secures the door.  The glass door/wall has a double set of curtains that are controlled by pull rods.  The inside curtains are semi-private and the outside (closest to glass wall/door) are solid, restricting all viewing into the room.

Telephone
In each room are two phones.  The following are the ‘button’s from the top of the phone 

Careline (hotel Operator), Bell Captain, Front Desk, Wake-up, Messages (press)

1 – 2 – 3, message light button
4 – 5 – 6, redial button
7 – 8 – 9, Hand set Volume button
Star – O - Pound Sign, Mute button

Room Service, Fine Dining, Housekeeping, Room Service, Emergency

Hold, Line 1, Line 2, Conference, Speakerphone

Thermostat -There is also a temperature thermostat in the room.  Ask Bell assistant to locate.  Very simple 
Power – Fan (left upper buttons)
Up temp – down temp (right lower buttons) 

Connections
Stairs (not emergency exits) 
Direct across from the Convention Center entrance are the circular stairs (ascending) at the top of the stairs, if you turn left, the route will take you to a set of double doors that lead to a ‘pathway’ across the top of the restaurants to a door at the second floor elevator lobby.  This route is somewhat serpentine (meandering left and right) and has a couple of seating areas, but it is not accessible at all for wheelchairs/scooters.  As you approach the doors to the elevator lobby, you should hear sounds from the swimming pool below to you right.

Elevators
There is one set of elevators serving guests rooms.  They are located at the end of the hallway that leads east to west from the north end of the lobby (Gift Shop and exit doors to parking lot), the hallway turns left (west) and leads directly to the elevators.  
The second elevator is locate in the Bayshore Foyer (next to right of or north of) the Donnor Meeting Room goes to the second floor.  Bayshore Elevator Controls (top down.)  
[There are/were no audible signals during the review]
2
1
Open
Alarm
As you exit the elevator, travel straight and you will come to the top of the circular stairs (on your left).  
 
There is no direct connection at the second floor at the Bayshore Foyer to the second floor other than previous noted outdoor route.  

Meeting Rooms
The doors to all meeting rooms are double doors, doors open into the hallways.  
Conference Center
(South) 
Coming south from the lobby past the Sprig Restaurant (on your right) to the conference center, just past the main door entrance on your left (tile around the door area) the hallway, path of travel turns left (south) into the Bayshore Foyer with the meeting rooms (north to south) Donner, Siskiyou, Cascade and Sierra on your right (west) side of the Bayshore Foyer.  In these rooms you will be entering the back of the room.

(North)  
These meeting rooms are set back about 24 inches and you will be entering the back of the room, however the room will be oriented to your left or right depending on the orientation.

To the right (south) of the lobby is a hall (Poolside Foyer) that leads to meeting rooms on your right (west) side of hall (north to south – Monterey, Carmel, Santa Clara and San Jose).  At the end (south) of the Poolside foyer on the meeting room side (west) on the hall are Men and Women restrooms.  
The (City Foyer) parallels and is west of the parallels the Poolside Foyer that is accessed by turning right (west) just past the elevators, and traveling to the end of the hallway.  Turn right (south) and the meeting rooms on your left (east) of the hallway will be (from north to south) San Carlos, San Juan, San Martin, and San Simeon).  They are back to back to the meeting rooms across from the swimming pool.  Correspondingly:  San Carlos back to Monterey, San Juan to Carmen, San Martin to Santa Clara and San Simeon to San Jose.  There is a service hallway between the two sets of meeting rooms accessed from the east/west hallway at the south end of the elevators.

Board Room
The only meeting room not used by conference participants is the Board Room (used by SDS Board) located on the second floor.  When exiting the elevator, turn right (south) the end of the elevator lobby (the Health Club is located at the south end of the lobby).  Turn right (west) and at the main hallway (left), the Board Room is the second set of doors on your left.  It, as all meeting rooms, inset approximately 2 feet in, has 2 double doors. Entering from the west, there is a foyer created by a privacy wall (access left or right) that prevents direct access to the boardroom.  From either side, north/south the table is oriented in a north/south position.

Service Dogs
There are two areas for ‘parking’ service dogs.  
At the first floor elevator lobby  to the left there are two doors that lead to the north parking lot area.  Just outside the doors on your right there is a mulched area on the right side.  There a trash can at the area.  If the service animal prefers a grassed area, you need to travel to the south end of the building, toward the Bayshore Foyer, past ‘Sprigs’ restaurant to the Convention Center doors (carpet to tile) on your left.  Turn left and go out the doors.   If you walk straight you will cross the covered drive.  Across the drive to the left/right is grass.  A trash can is available as you return to the main doors.

Light Rail 
Valley Transportation Authority www.vta.org/

There is a light rail station two blocks from the hotel.   As you exit the hotel from the main doors you need to ask the valet to get you across the parking area to the sidewalk in front of the hotel traveling heading left/north on the west side of Gateway Plaza to the intersection at Airport Parkway.  Airport Parkway is a four -lane (east-west) parkway.   At all four corners have a ‘slip lane’ that is a right turn only, not controlled by the traffic signal.  That is, in this case, there is a pedestrian island (accessible) between the turn right only lane and regular vehicular route (east/west or north/south) that permits a vehicle the opportunity to turn right with out control by the traffic light, but based on the amount of on-coming traffic to which the are entering.   Accessing the pedestrian island requires crossing the slip-land.  There is a single post on the island that has a pedestrian ‘access’ signal button, and if not ‘activated’ (pushed) will not provide an audible signal.  There is ample time to cross the intersection (approximately 30 seconds) however, you will be enter the pedestrian island on the north side, and must cross the slip lane to access the side walk.  All of this is best accomplished with a sighted companion.  

Once across Airport Parkway you the street name changes to Technology Drive and continue north to the next intersection (Metro Drive)  and cross the street.  There are no traffic signals.  Metro Drive is a traditional 2 lane 2 way (east/west) street, that goes west from Technology Drive to 1st Street.  Cross Metro Drive and turn left (west) and walk to the end of the block.  There are several drives but they do not impact the path of travel.  At 1st street, there is a pedestrian signal on a post to the right of the path of travel (audible crossing signal-if activated).  The light rail station is across 1st Street (four lanes - two north bound on the east side of the light rail track and two south bound on the west side of the tracks.  Crossing the north bound lanes, there is no specific indicator when you have completed the crossing, but the train platform is a ramp up on your right side.  At the top of the ramp is a ticket vending machine.  Check the VTA website but day passes are $6.00 and 8 hour light rail passes are $4.00.   There is a ‘disability’ discount but it applies to ‘registered’ users.   
Again, this is best accessed with a sighted companion.

Additional Information-

We’re glad you’re here. And we’ll do everything we can to make sure you’re glad, too.
At DoubleTree by Hilton, we recognize that travel takes a lot out of you. So we’re committed to putting a lot back into you. That warm, yummy chocolate chip cookie was just a start. You’ll also find a whole bunch of other pleasant surprises and special services that are designed to anticipate your needs and make you feel welcomed and well cared for. We’ve also set up CareLine so 24 hours a day, 7 days a week, 365 days a year, you are just one button-push away from a friendly voice that’s ready to help in any way possible.
And to show how much we value your visit, we encourage you to sign up for the Hilton HHonors™ reward program. Available to any guest, all you have to do to start earning special gifts and free nights is call the front desk or make a quick stop at HHonors.com. We promise, it’s easy to sign up and you’ll rack up reward points fast.
For now, make yourself comfortable. After all, that’s what a hotel room is supposed to be all about, isn’t it?
At your Service,
The DoubleTree by Hilton San Jose Team 

CAREL1NE
Forget something? Need something? Want something? Whether it’s advice on where to eat, printing out your boarding pass, or getting one more chocolate chip cookie, we’re happy to help. Just call CareLine. We want this to be your best stay ever, and we know that the details make all the difference. You are always one button-push away from cheerful assistance.
CONCIERGE
Now that you’re settled in your room, we encourage you to get out and check out the town. Looking for a certain kind of cuisine? Want to bring a gift home to the kids? Need to buy a warmer coat? Just ask our concierge. She knows all the local ins and outs, nooks and crannies, hot spots and undiscovered gems. And she’s got a direct line to reservations, directions, and insider info to make your visit special.
SOMETHING MISSING Forgot your shaving cream? Security took your shampoo? Snagged a fingernail? Travelling gave you a headache? No worries. We’ve got a wide range of personal care items were happy to share. Just call the CareLine or stop by the front desk for anything from fingernail files to aspirin.
PLAYING NICE WITH THE PLANET While we love caring for our guests, we also like taking care of the world around us. So to help conserve the resources we all share, our standard operating procedure is to change your bed linens every third day. If you’d like your sheets switched out more frequently, just leave the Conserve to Preserve card on your pillow. We encourage you to let your towels air dry on the racks or hooks, so they’ll be ready for another use. But if you’d like fresh towels, just leave the used ones on the bathroom floor. We appreciate your help conserving water and energy, but even more important, the environment does too.

ACCESSIBILITY FOR ALL We want everyone to enjoy every corner of our hotel, from the guest rooms and gardens, to the restaurants and gathering places. But if we’ve missed something or made it any way difficult for you to navigate with a wheelchair, cane, service dog, or other aid, please let us know and we’ll do everything we can to make it right and make you more comfortable.
NO CALLS, PLEASE
We know the world is getting noisier with a range of ringers and alerts. So if you’d like to tune out and turn it all off, just let us know and we’ll be sure any call goes directly to voicemail.
WAKE-UP CALL
Need to be at a meeting? Catch a plane? Squeeze in a pre-dawn run? Just let us know when you want to be awake, and we’ll not only give you a call, but we’ll say good morning, too.
EXPRESS CHECK OUT We know that when you’re ready to leave, you want to be on your way, quickly. So at DoubleTree, every guest who pays with a credit card receives automatic check out. On the morning of your check out day, you’ll find a final statement has been slipped under your door. If everything looks as you expected, you’re set to go. Of course, if you have any questions, just call or stop by the front desk.

MEETINGS + CONFERENCE When you invite friends, colleagues, or clients to a meeting at DoubleTree, you can have confidence that everything will run smoothly. Whether you need help setting up a projector, supplying the room with pens and paper, or meeting special dietary requirements, we’ll make sure the details are dialed in so you can focus on everything else you need to get done. We’d love to give you a tour of our facilities and show you all the ways we’ll help make your next meeting a roaring success. Just stop by the front desk or call 2800.
FOOD IS COMFORT
Whether you are into health food, sweets and snacks, or gourmet food all the way, we’ve got something to tickle your palate and please your stomach. Stay in and use our in-room dining service or check out the on-site restaurant.
HEALTHY MATTERS
Did you have to sit next to a sneezing kid? Eat something that didn’t agree with you? Spend too much time in the sun? For ailments large and small, discomforts to illnesses, we not only have health care providers on call, but we also have the most up-to-date lists of nearby hospitals, urgent care centers and walk-in clinics. Just let us know how you feel and we’ll get you the help you need.
BEVERAGES + SNACKS Ice, soda, snacks? We got ‘em. But we’ve also got healthier treats. Whatever you it’s either just down the hall or at the front desk.
GET ONLINE, ANYWHERE These days, work happens anywhere and everywhere. So we’ve made sure  you can stay connected with free WiFi in the hotel lobby. Power up and get online over breakfast or cocktails, in the lobby or lounge. For help with getting online refer to our Internet Access document or just call CareLine.
LAUNDRY + DRY CLEANING Overheated rooms, knocked-over drinks,
unexpected puddles	Travel can take its toll
on your clothes. Let us freshen things up for you. Just put your rumpled, stained, or simply worn-for-too-many-hours clothes into the laundry/dry cleaning bag you’ll find in your closet, use the instruction card to tell us your preferences, and then buzz the front desk to arrange a pick up. We’ll have everything cleaned up in a jiff)’.
BUSINESS CENTER
Whether you’re here on business or just need to check in to the office once or twice, we’ve got everything you need to have an office away from your office. Workstations, printer, copier, scanner, fax machine, audio/visual and telecommunications equipment... it’s all here, along with High-speed Internet access and complete postal and shipping services. Anything else you need? Just ask.
POOL
Whether for fun or exercise, there’s nothing quite as refreshing as a dip in a pool. You can have your water-time fun anytime between 8am and 11pm outdoors in our heated pool and spa. No need to bring towels - there are plenty provided poolside - but do bring your common sense because our pools don’t include lifeguards. 

CLEANING
Our housekeeping staff is dedicated to making sure you are feeling well supplied, totally comfortable, and completely cared for. You can expect a visit in the morning to tidy things up and replenish your toiletries. Of course, if you’d rather be left alone, just pop the “Do Not Disturb” sign on your door handle.

VALUABLES
We work hard to ensure every guest room is as safe as can be. But we do encourage all guests to use extra precautions with especially valuable or personal items like jewelry or passports.

FITNESS CENTER
Sorry, but we’ve removed every excuse you have to not workout while on the road. Working during the day? Our Fitness by Precor* center is open 24/7. Want freeweights? We’ve got them, as well as weight machines, floor mats and fitness balls. Bad weather? Try our ellipticals, stationary bikes and treadmills, complete with individual televisions and headsets. So come on down to the 2nd floor - you know how great you’ll feel once it’s all over.

GIFT SHOP
From refreshments and magazines to tins of delicious chocolate chip cookies and cozy bathrobes, we keep our sundry gift shop fully stocked with all the things you might need and plenty that you just might want.
OVER 3600 WAYS TO SAY THANK YOU.  We know you have many choices when it comes to hotels. To show you just how much we appreciate your business, we’ve created Hilton HHonors M. With HHonors, your points can be transformed into memories you can’t help but share at more than 3,600 hotels worldwide. Rewardsinclude free hotel nights, premiumerchandise, and unforgettable experiences in 82 countries worldwide. Points can also be redeemed with more than 50 airline partners. Join for free today at the front desk at any of our ten distinct hotel brands or at HHonors.com.
AUDIO/VISUAL
While technology improves our lives in many ways, let’s face it, there’s nothing quite like setting up a projector to make you feel all thumbs. But no worries. We have highly trained and endlessly patient A/V staff at the ready to help you set up your equipment or rent some of ours. Just dial 2195.

DINING
Maybe you’ve already covered enough ground for today. We make it easy for you to enjoy a delicious meal without even leaving the hotel. And if even leaving your room seems like a bit too much effort, just call room service and we’ll deliver something wonderful right to your door. Check out the restaurants below. Our chef uses the freshest ingredients, combines them with a dash of creativity, throws in some elements of surprise, and “Voila,” serves up pure deliciousness.
SPENCER’S FOR STEAKS AND CHOPS Enjoy San Jose’s finest juicy, tender Prime steaks, succulent chops, and sensational seafood served in a comfortable yet stately atmosphere. Enjoy our extensive wine collection in Spencer’s Wine Bar, featuring 48 wines by the glass, specialty cocktails, and a vast selection of single malt scotches and small batch bourbons. Located off the main lobby.
Lunch: Mon — Fri 11:30am — 2:00pm Dinner: Mon - Sun 5:00pm — 10:00pm
2050 LOBBY LOUNGE & BAR A great place to enjoy your favorite libation while surfing the web or catching up with a friend after a full day of work or play. Full bar service with specialty cocktails.
Mon — Sat 11:30am - 12:00 midnight SUSHI & SAKE BAR
Experience California inspired sushi and fresh seafood from around the world. Located in the lobby area.
Lunch: Mon — Fri 11:30am — 2:00pm Dinner: Mon — Sat 5:00pm — 9:00pm

CLUB MAX
San Jose’s complete entertainment lounge. Karaoke, full bar, pool tables and live bands performing every Friday and Saturday.
Open Friday and Saturday 8:00pm — 2:00am
SPRIGS RESTAURANT Enjoy the casual dining “al fresco” atmosphere while enjoying a favorite dish from our extensive menu or bountiful breakfast buffet. The Chef’s Signature Series of exciting regional cuisine are always a hit.
Open daily 6:00am — 8:00pm STARBUCK’S
Lattes, coffees, teas oh my! On the go? Grab your favorite beverage and a pastry to start (or continue) your day off right! Located next to Sprigs.
Open daily 6:00am — 8:00pm IN ROOM DINING
Dine in the comfort of your guest room. Please refer to the menu located in your room for a variety of options. For further information; press the “In-Room Dining” button on your phone.
Open daily 6:30am — 10:00pm
One of the best things about travel is trying new restaurants and exploring the surrounding area. Let us help you find the perfect food fit or adventure - our concierge knows just what will tickle your taste buds, agree with your wallet, and provide you with a wonderful memory to take home with you. Of course, we’re happy to make reservations, call a cab, or send you out with a map, too!
CENTER FOR THE PERFORMING ARTS
(800) 455 SHOW (7469) AMTSJ is one of the oldest musical theater companies in America and have been dazzling audiences with exceptional artistry and innovative approaches to musical theater since 1934.
HP PAVILION
(800) 755 5050
In addition to the more than 40 Sharks regular season home games, the HP Pavilion at San Jose hosts 120 to 180 events every year.
CALIFORNIA’S GREAT AMERICA
(408) 988 1776
California’s Great America is Northern California’s most thrilling theme park widi more than 50 rides, roller coasters and attractions. The theme park is located on Great America Parkway between highways 101 and 237, in Santa Clara, CA. California’s Great America is open March through October.
SAN JOSE MCENERY CONVENTION CENTER
(408) 792 4194 www.sanjose. org
The San Jose McEnery Convention Center will be the focal point of your meeting, a hub of activity and excitement where your attendees will converge.
SAN JOSE MUSEUM OF ART
(408) 294 2787
www.sanjosemuseumofart.org
SJMA is the leading institution dedicated to visual
culture in Silicon Valley. It is a contemporary art
center whose acclaimed exhibitions have ranged
across modern masterworks to the newest
frontiers of art.
SANTANA ROW
(408) 551 4611 www.santanarow. com
San tana Row has just the right combination of national retailers, local shops and one-of-a-kind boutiques. All within a vibrant neighborhood of tree-lined streets, charming cafes and lush park settings.
THE TECH MUSEUM OF INNOVATION (408) 294 TECH (8324) www. tbetech. org
The Tech Museum of Innovation is a hands-on technology and science museum for people of all ages and backgrounds.
WESTFIELD VALLEY FAIR SHOPPING PLAZA www. westfield. com/valleyfair For the past 50 years, Westfield Valley Fair has been the South Bay’s leading shopping destination. With 420 stores to choose from, your shopping experience will be an experience like none other!
WINCHESTER MYSTERY HOUSE
www. winchestermysteryhouse. com This well-known California mansion that was under construction continuously for 38 years and is reputed to be haunted. It once was the personal residence of Sarah Winchester, the widow of gun magnate William Wirt Winchester, but is now a tourist attraction.

TRAVEL SAFE
Unfortunately, emergencies and accidents do happen. While we’ve taken many steps to ensure our hotel is safe and secure so you can be safe and secure, we’d like to point out a variety of ways you can further protect yourself from the unforeseen, and also provide instructions on what to do in case of an emergency. Whatever happens, you can first and foremost be assured that hotel staff is highly trained to handle the unexpected. We have a specialized Emergency Response Team, as well as a range of Security and Engineering staff that are skilled at protecting our guests and your property, as well as the hotel itself.
STEP ONE
We’d like to recommend you take just a few minutes to look around and make a mental picture of where fire extinguishers, fire exits, and windows are located. Count how many doors are between your room and the nearest fire exit. Also take a moment to review the evacuation plan card on your door. While none of us likes to consider the possibility of a fire, having this information in the back of your mind can be extremely useful in the heightened circumstances of a real emergency or when faced with a smoke-filled hallway. A couple of minutes invested in precautions means you’ll be better equipped to help yourself and your loved ones, should the need arise.
COMMON SENSE REMINDERS We don’t mean to overstate the obvious, but when we’re travelling, sometimes that bit of extra excitement or fatigue clouds our judgment. So here are some gentle reminders of the sort your grandmother might give you. Just because we care.
•	Go ahead; lock the door behind you when you come back to your room. In fact, use all the locks we’ve provided. While you’re at it, make sure any doors connecting your room to an adjoining room are also locked. Why not? They make such a satisfying sound when they clunk into place.
· Make sure you know who is on the other side of the door before opening it. If someone unexpected knocks and says he or she is a hotel employee, take a moment to call the front desk and check. If he or she really is an employee, we promise they will not be offended. In fact, they’ll applaud your good sense.
· If it’s dark out, use the front entrance of the hotel. You’ll not only be safer, but you’ll also be greeted by bright lights and friendly faces.
· Treat your key card like your car keys. It’s safest in a pocket, wallet, or purse and is also the best place to keep your cash and other expensive items. We also offer a hotel vault for the really valuable stuff. After all, if it’s under lock and key or out of sight, it’s a lot less likely to be stolen.
· You’re in a new city, you meet some nice person at a restaurant or a show, and think, what’s the harm of inviting them back to the hotel? May we suggest that if you want to get to know a stranger better, do it in a very public, very well-lit place, not in your hotel room. If they’re really as nice as they seem, they won’t mind a bit.
· Don’t be afraid to speak up. If you see anything at all that seems even a wee bit suspicious, call us. We’d much rather check it out and find out it’s nothing, than have a situation escalate or go unnoticed. Anyone at the front desk (2150), Security (2181) or the Manager on Duty (2148) will be happy to step in and sort things out.
IF THE UNTHINKABLE HAPPENS Fires are fortunately extremely rare occurrences. And we have a wide range of security measures already in place, from alarms to sprinkler systems. But if you see smoke or flames, take immediate action. Here’s what you need to do:
•If the fire is in your room, get out right away, close the door behind you, get to the closest fire alarm, and pull the alarm. Don’t take the time to collect your personal belongings. You may waste precious minutes, and the sooner you report the fire, the more likely it is your items will be saved.

If you hear a fire alarm, first see if there is smoke in your room. If there is, roll out of bed and crawl along the floor to the door. Because smoke and gasses will rise, the air at the floor is the most fresh.
If there is no smoke, grab your key and head to the door, but don’t open it. While your first instinct will be to flee, fast, it’s important that you first feel the door and handle. You’re looking for heat, which will tell you there may be active flames on the other side. If it’s cool to the touch, open the door slowly, but be ready to slam it shut immediately if you see flames. If there is a fire in the corridor, the safest place for you to be is in your room, behind the door.
If the door is cool, and there are no flames on the other side, look into the corridor. If it’s clear, close your room door and walk to the nearest exit; if you see smoke, get low, stay close to the wall, and crawl to the nearest exit.
Do not use the elevator. It is dangerous for you to use.
Walk down the nearest stairway and try to remain as calm as you can. Holding the handrail will help. If you encounter a lot of smoke in the stairwell, leave the stairway at the nearest floor and find an alternative route out of the hotel.
If you must stay in the room, grab some towels, drench them with water, and use them to block smoke from seeping in around your door.
· Call the operator, front desk, or anyone you can so they can report the fire to emergency crews. Grab a sheet and wave it from the inside of your window to signal where you and the fire are. Remove drapes from the windows, but do not break the windows. Open windows can cause a dangerous back draft.
· If you must leave your room, be sure to stay low and crawl along the floor, near the walls, where the air is most fresh.
· As difficult as it may be, try to stay calm and listen for instruction. Hotel staff members are highly experienced and trained in assisting guests in the unlikely event of emergencies. Your safety is always our greatest concern.

Cover your nose and mouth with a cloth to protect yourself from inhaling smoke.
Turn off the heater or air conditioner.
Fill the tub with water and grab the ice bucket -it can be used to bail water onto flames.

TECHNOLOGY SERVICES

WIRED ACCESS
Begin with your computer off. Connect the high speed Internet cable in the guest room to the Internet port (Ethernet) in your laptop. Turn on your computer. Open your Internet browser (e.g. Internet Explorer, Firefox, etc). Follow sign-on instructions. Once the connection to the Internet is established, you can proceed with your desired activities.
WINDOWS WIRELESS (WIFI) ACCESS	*
Your computer must have wireless capability to access the Internet via wireless. Your laptop must either have a wireless card or an internal wireless chip. Ensure your wireless radio is enabled.
If your computer does not have wireless capability, contact the front desk for complimentary use of a wireless Internet kit (Guest Access Device).
1. Turn on your laptop and go to My Network Places.
2. Select View Network Connections.
3. Select Wireless Network Connection.
4. Select “hhonors” as your Wireless Network and Connect
a.	If hhonors is not in your choice of networks, click on “add”
and enter “hhonors” under “network name” and click “ok”.
b.	Move up hhonors to the top box for wireless connectivity.
5. If your computer is configured to require WEP encryption, you will need to disable it.
6. Open your Internet browser (Internet Explorer, Firefox, etc)
7. Follow Sign-on instructions. Once the connection to the Internet is established, you can proceed with your desired activities.

MAC WIRELESS (WIFI) ACCESS
(FOR MAC’S WITH VERSION 10 OR HIGHER)
1. Turn on laptop and go to System Preferences.
2. Select Network icon.
3. Beside the Show field, pull down menu and select AirPort.
4. Next verify AirPort tab is highlighted.
5. Under By Default, Join: pull down the menu and select Preferred Networks.
6. Move “hhonors” to the top of the box by clicking and dragging it to the top of the list.
7. Select Apply.
8. Open your Internet browser (Internet Explorer, Firefox, etc)
9. Follow Sign-on instructions. Once the connection to the Internet is established, you can proceed with your desired activities.



VPN USERS
Some servers require a public IP address to authenticate a ¥PN connection. If you need
a public IP address, be sure to select the Public IP option when signing up for service or contact
Stay Connected Customer Care at (877) 474 2411. 
*Ifyou are having trouble maintaining a strong wireless signal in your guest room, call or stop by the front desk and request complimentary use of a wireless interna kit (Guest Access Device) to boost the signal
DON’T HAVE WIRELESS CAPABILITIES ON YOUR LAPTOP? “-
If you do not have wireless capabilities on your laptop, call or stop by the front desk and request complimentary use of a wireless Internet kit (Guest Access Device) which connects to your laptop via the LAN port. There is no software to install.
TROUBLESHOOTING COMMON ISSUES
You are invited to call Stay Connected Customer Care at (877) 474 2411 at any time, however, the information below is offered for your convenience.
Page Cannot be Displayed If you open your browser and receive this error message, it may just be your default
web page that cannot be displayed. Check for Internet connectivity by typing any valid Internet website such
as www.msn.com or www.yahoo.com in your address bar. If you still cannot connect, contact Stay Connected

Customer Care. HTTP Proxy Error If you open your browser and receive this error message, uncheck any proxy settings in your browser. Check for these in Tools, Internet Options, Connection, or LAN Settings.
If you are using a wired connection The Ethernet cord plugged into your PC may connect to a modem on the desk or plugged into a wall nearby. If you see a modem and can easily examine it, verify that the lights are on and that the unit is plugged into an electrical outlet. The phone line should be connected to the wall on one end and to the DSL port on the modern end. Verify all cables are connected, i.e. power, Ethernet
PRINTING SERVICE
Print documents, email messages, email attachments, boarding passes, and web pages from your notebook or Blackberry/PDA to a printer located at the PrintSpots station in the hotel.
PRINTING FROM YOUR NOTEBOOK
1. Connect to the Internet.
2. In your web browser, go to: www.printeron.net/DoubIeTree
3. Enter your user information (webpage will ask you to enter an email address or a release code)* and select a document or web page to print. Then click the (arrow/print) button to submit your print job.

RETRIEVING YOUR PRINT JOB
To retrieve your print job, simply go to the Business Center and click the “Release my print jobs” icon on the computer desktop. Enter your user information to retrieve your print job. Or if there is a keypad release device next to the computer, enter your numeric release code on the keypad.
PRINTING FROM A WIRELESS DEVICE
To print an email message or attachment from your wireless device simply forward the email to the printer email address. The printer’s email address can be found by clicking on the “printer details” button at www.printeron.net/DoubleTree.
You will receive an email with your release code to be used at the print release station in the Business Center to securely obtain your print job.
[bookmark: _GoBack]
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